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Establishing a Recertification Timeline

A year has passed, and it is time to recertify some of the families in your
caseload. The Thomas and Fields families are due for recertification on July
1st. You know how important it is to establish and stick to a timeline when it
comes to annual recertifications, so you pull out your calendar.

On the calendars below, start filling in your recertification timeline. Start with
when the recert is due, and work your way back to determine when initial
contact should be made as well as follow-up contact, and ultimately, when a
proposed termination should be sent if needed.

Remember, QHA’s policy states that families will be given 10 business days
to respond to requests from the Housing Authority.
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Reviewing EIV

You have sent out the initial reexamination notification to your
caseload and now you are waiting for responses. While you wait, you
log into the Enterprise Income Verification site and pull income report
for the Fields family.

Review the EIVs for the Fields family on the following pages, and make
note of anything you think will be important for the recertification. 
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Reviewing EIV

You have sent out the initial reexamination notification to your
caseload and now you are waiting for responses. While you wait, you
log into the Enterprise Income Verification site and pull income report
for the Thomas family.

Review the EIVs for the Thomas family on the following pages, and
make note of anything you think will be important for the
recertification. 
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Interim Reexamination Policies

PHAs can have very different policies when it comes to processing
interims. So let’s shift gears, and talk about YOUR housing authority’s
policies rather than QHA’s policies.

Please answer each of the questions below regarding your PHA’s
interim reexamination policies. If you are unsure about any of the
questions, try reviewing your Admin Plan.

1. Is an EIV required when processing an interim?

2. Do you process income decreases?

3. When are income decreases made effective?

4. When are income increases made effective?

5. How soon are families required to report changes to the PHA?

6. Are there other important policies to note when processing interims?
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